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General Terms 

 
These General Terms of Business (“General Terms”) apply 
to the delivery of services by QG to a client pursuant to a 
letter enclosing these General Terms and recording the 
engagement (“the Engagement Letter”). 

 
Definitions  

Agents (when referable to QG) means persons whom we 
authorise to act on our behalf or whom we treat as our 
employees, and for whose conduct we accept responsibility, 
in connection with the Services. 

Applicable Data Protection Legislation means Regulation 
(EU) 2016/679 of the European Parliament and of the 
Council of 27 April 2016 on the protection of natural persons 
with regard to the Processing of Personal Data and on the 
free movement of such data, and repealing Directive 
95/46/EC and all other applicable laws and regulations 
relating to or impacting the Processing of Personal Data. 

Consent means any freely given, specific, informed and 
unambiguous indication of the Data Subject’s wishes by which 
he or she, by a statement or by a clear affirmative action, 
accept the processing of Personal Data.  

Data Controller means the natural or legal person, public 
authority, agency or other body which, alone or jointly with 
others, determines the purposes and means of the Processing 
of Personal Data; where the purposes and means of such 
Processing are determined by EU or Member State laws, the 
Data Controller or the specific criteria for its nomination may 
be provided for by those laws. 

Data Processor means a natural or legal person, public 
authority, agency or any other body which Processes Personal 
Data on behalf of the Data Controller. 

Data Protection Impact Assessment a process defined by 
organizations to test and mitigate the inherent risks in data 
processing activities prior to the commencement of such 
activities. 

Data Subject means an identified or identifiable natural 
person who is the subject of the relevant Personal Data. 

Engagement Team means QG (excluding corporate bodies) 
involved in delivering the Services.  

QG contracting party as identified by the Engagement Letter. 

QG Personnel or Personnel means any individual employed 
and under the control of QG or [any of the other member firms 
of the QG network of independent firms]. 

QG Persons means the QG contracting party, each and all 
of our partners or directors, employees and agents, together 
with any other body associated with us and each and all of its 
partners, directors, employees and agents and “QG Person” 
shall mean any one of them. 

You (and derivatives) means the addressee (or addressees) 
of the Engagement Letter. 

Other QG Person(s) means, collectively or individually, QG 
Persons who are not members of the Engagement Team. 

Other Beneficiaries means any person or organisation 
identified in and for whom you sign the Engagement Letter 
(other than you) as a beneficiary of the Services or any 
product thereof. 

 

 
 
 
Managing Directors - Any QG Person having the title 
“managing director” (whatever that QG Person’s legal status) 
or being a member of us where we are a partnership. 

Personal Data means any information relating to an identified 
or identifiable natural person; an identifiable person is one who 
can be identified, directly or indirectly, in particular by 
reference to an identifier such as a name, an identification 
number, location data, online identifier or to one or more 
factors specific to the physical, physiological, genetic, mental, 
economic, cultural or social identity of that natural person. 

Personal Data Breach means a breach of security leading to 
the accidental or unlawful destruction, loss, alteration, 
unauthorized disclosure of, or access to, Personal Data 
transmitted, stored or otherwise Processed. 
 
Process or Processing means any operation or set of 
operations performed on Personal Data or on sets of Personal 
Data, whether or not by automated means, such as collection, 
recording, organisation, structuring, storage, adaptation or 
alteration, retrieval, consultation, use, disclosure by 
transmission, dissemination or otherwise making available, 
alignment or combination, restriction, erasure or destruction. 

Services means the services to be delivered by us under the 
Engagement Letter. 

Services Contract means the contract formed by the 
Engagement Letter and these General Terms, together with 
any appended other terms applicable to the Services 
(“Additional Terms”). 

 

Our responsibilities 

1. The Engagement Letter shall set out the Services to be 
delivered by us and associated matters and may vary 
these General Terms. 

2. The Services shall be delivered with reasonable skill and 
care. 

3. We shall form an Engagement Team, to include 
individuals (if any) named in the Engagement Letter. We 
may substitute any who are named for others of equal or 
similar skills but we shall consult you before doing so. 

4. We may acquire sensitive information concerning your 
business or affairs while delivering the Services 
(“Confidential Information”).  We shall preserve the 
confidentiality of Confidential Information and we shall 
not disclose it beyond the Engagement Team unless 
permitted by you or by this clause. We shall comply with 
the confidentiality standards of our regulatory body and 
we shall adhere to the confidentiality restrictions 
imposed on us by any other authority in Portugal with 
whose requirements we are bound to comply, as well as 
any obligations imposed on us by the Portuguese Law. 
We shall be entitled to comply with any requirement of 
Local Law, of our regulatory body to comply to disclose 
Confidential Information.   

We shall be entitled to use Confidential Information, 
and to provide such information to: 
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i. other QG Portugal member firms and their 
personnel; and/or 

ii. other parties who facilitate the administration of our 
business or support the infrastructure in both cases 
in order to:  

– perform client and engagement acceptance 
procedures (including but not limited to the 
identification of potential conflicts of interest or 
compliance with independence requirements);  

– for purposes of internal risk assessments; and 

– to support the maintenance of quality and 
professional standards in the delivery of 
services.   

We shall remain responsible for preserving 
confidentiality if Confidential Information is shared with 
Other QG Persons or accessed by such other parties. 
We may remove, or arrange for the removal of, names 
and any other identifiers from Confidential Information 
and then use such anonymised information for lawful 
purposes chosen at our discretion.   

This clause shall not apply where Confidential 
Information properly enters the public domain. This 
clause shall not prohibit our disclosure of Confidential 
Information, in confidence, to our professional indemnity 
insurers or advisers. 

 In the performance of our work we may use computer 
software designed to facilitate the efficient management 
of data for the purposes of the delivery of the Services 
and to comply with our obligations under the Services 
Contract. A consequence of our use of such software is 
that data supplied by you pursuant to the Services 
Contract may be transferred to computer servers 
operated with appropriate controls on access under the 
authority of QG outside the territory in which we are 
based. 

For the purposes of marketing or publicising or selling 
our services we may wish to disclose that we have 
performed work (including the Services) for you, in which 
event we may identify you by your name and we may 
indicate only the general nature or category of such work 
(or of the Services) and any details which have properly 
entered the public domain. 

5. We may supply written advice or confirm oral advice in 
writing or deliver a final written report or make a final oral 
presentation.  We may also supply oral, draft or interim 
advice or reports or presentations but in such 
circumstances our written advice or our final written 
report shall prevail.  No reliance shall be placed by you 
on anything draft or interim.  Where you wish to rely on 
anything provided orally, you shall inform us and we shall 
supply final documentary confirmation. 

6. We shall not be obliged to update any advice, report or 
other product of the Services, oral or written, for events 
occurring after the advice, report or product concerned 
has been issued in final form. 

7. Any product of the Services in any form or medium shall 
be supplied for your benefit and information only. Save 
as may be required by law or by a competent regulatory 
authority (in which case you shall, unless prohibited by 
law, inform us in advance), it shall not be copied, referred 
to or disclosed by you, in whole (save for your own 
internal purposes) or in part, without our prior written 
consent. You shall not quote our name or reproduce our 
logo in any form or medium without our prior written 

consent.  You may disclose in whole any product of the 
Services to your legal and other professional advisers if 
seeking advice in relation to the Services, provided that 
when doing so you inform them that: 

• disclosure by them (save for their own internal 
purposes or where compelled) is not permitted 
without our prior written consent, and that  

• to the fullest extent permitted by law we accept no 
responsibility or liability to them in connection with the 
Services. 

8. Any advice, opinion, statement of expectation, forecast 
or recommendation supplied by us shall not amount to 
any form of guarantee that we have determined or 
predicted future events or circumstances. 
 

Ownership 

9. We shall retain ownership of the copyright and all other 
intellectual property rights in the product of the Services, 
whether oral or tangible, and ownership of our working 
papers.  You shall acquire ownership of any product of 
the Services in its tangible form on payment of our 
Charges. For the purposes of delivering services to you 
or other clients, QG, the Engagement Team and Other 
QG Persons shall be entitled to use, develop or share 
with each other knowledge, experience and skills of 
general application gained through performing the 
Services. 
 

Our charges 

10. We shall render invoices in respect of the Services 
comprising fees, outlays and VAT thereon (where 
appropriate), plus any other taxes that might be payable 
thereon or deductible therefrom (“our Charges”).  
Details of our Charges and any special payment terms 
shall be set out in the Engagement Letter. Our fees shall 
be based on the degree of responsibility of Engagement 
Team members involved in delivering the Services, their 
skill and time spent by them and the nature and 
complexity of the Services. Our Charges may differ from 
any prior estimates or quotations. 

11. In return for the delivery of the Services by us, you shall 
pay our Charges (without any right of set-off), on 
presentation of our invoice or at such other time as may 
be specified in the Engagement Letter.  

11.1 We may charge interest on any outstanding balances at 
the statutory rate from time to time in force (this rate 
applying after as well as before any court award or 
judgement in our favour in respect of outstanding 
balances). 

11.2 If the Services Contract is terminated or suspended, we 
shall be entitled to payment for outlays incurred and to 
payment of fees for Services performed, plus VAT 
thereon (where appropriate). Our fees shall in this event 
be calculated by reference to our hourly rates at the time 
of performance of the Services. 

11.3 Where there is more than one addressee of the 
Engagement Letter, unless the Engagement Letter 
provides otherwise, all of you shall be liable to pay our 
Charges in full separately and together as a group. 

11.4 Where we are required [or requested] to provide 
information in respect of you pursuant to a regulatory 
request, requirement or through any form of legal 
proceedings, you agree to reimburse us for the costs 
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we and our personnel incur in relation to such 
requirement, request or proceeding, where your actions 
were not also the subject of such requirement, request 
or proceeding, together with outlays including legal 
expenses, and VAT thereon (where appropriate). 
 

Your responsibilities 

12. Where there is more than one of you, this clause applies 
to each of you separately and not collectively.  
Notwithstanding our duties and responsibilities in relation 
to the Services, you shall retain responsibility and 
accountability for:  

12.1 the management, conduct and operation of your 
business and your affairs,  

12.2 deciding on your use of, choosing to what extent you 
wish to rely on, or implementing advice or 
recommendations or other product of the Services 
supplied by us,  

12.3 making any decision affecting the Services, any product 
of the Services, your interests or your affairs, 

12.4 the delivery, achievement or realisation of any benefits 
directly or indirectly related to the Services which require 
implementation by you, and 

12.5 designate an individual who possesses suitable skill, 
knowledge and experience to: 

i. be responsible at all times for your decisions and to 
oversee the Services;    

ii. provide oversight of the Services and evaluate the 
adequacy of the results of the Services performed 
for your purpose; and  

iii. accept responsibility for the actions, if any, to be 
taken arising from the results of the Services. 

13. Where you require us or the nature of the Services is 
such that it is likely to be more efficient for us to perform 
Services at your premises or using your computer 
systems or telephone networks, you shall ensure that all 
necessary arrangements are made for access, security 
procedures, virus checks, facilities, licences or consents 
(without cost to us). 

14. You shall not, directly or indirectly, solicit the employment 
of any of our partners, directors or employees, involved 
in performing the Services, during performance or for a 
period of 6 months following their completion or following 
termination of the Services Contract, without our prior 
written consent. This prohibition shall not prevent you at 
any time from running recruitment advertising campaigns 
nor from offering employment to any of our partners, 
directors or employees who may respond to any such 
campaign. 
 

Information 

15. To enable us to perform the Services, you shall supply 
promptly all information and assistance and all access to 
documentation in your possession, custody or under 
your control and to personnel under your control where 
required by us.  You shall use your best endeavours to 
procure these supplies where not in your possession or 
custody or under your control.  You shall inform us of any 
information or developments which may come to your 
notice and which might have a bearing on the Services.  
You shall supply information in response to our enquiries 
(if any) to enable us to comply with our statutory 

responsibilities to make disclosures to relevant 
authorities in respect of money laundering and any other 
criminal activity that we may encounter during 
performance of the Services and any such disclosures 
may include Confidential Information. 

16. We may rely on any instructions, requests or information 
supplied, orally or in writing, by any person whom we 
believe to be authorised by you to communicate with us 
for such purposes.  We may communicate with you by 
electronic mail where any such person wishes us to do 
so, on the basis that in consenting to this method of 
communication you accept the inherent risks, that to the 
extent permitted by law we may intercept such 
communications in order to monitor them for internal 
compliance or other statutory purposes, and that you 
shall perform virus checks.  We may at your request send 
documents to an electronic storage facility hosted or 
controlled by you or at your direction, in which event you 
shall be responsible for security and confidentiality at 
such facility. 

17. We may receive information from you or from other 
sources in the course of delivering the Services. To the 
fullest extent permitted by law, we shall not be liable to 
you for any loss or damage suffered by you arising from 
fraud, misrepresentation, withholding of information 
material or relevant to the Services or required by us, or 
other default relating to such information, whether on 
your part or that of the other information sources, unless 
such fraud, misrepresentation, withholding or such other 
default is evident to us without further enquiry. 

 
Knowledge and conflicts 

18. In clauses 18 to 24 “Barriers” means safeguards 
designed to facilitate the protection of each client’s 
interests and may include (for example): separate teams, 
their geographical and operational separation and/or 
access controls over data, computer servers and 
electronic mail systems. 

19. The Engagement Team shall not be required, expected 
or deemed to have knowledge of any information known 
to Other QG Persons which is not known to the 
Engagement Team. 

 20.  The Engagement Team shall not be required to make 
use of or to disclose to you any information, whether 
known to them personally or known to Other QG 
Persons, which is confidential to another client. 

21. QG Persons may be delivering services to, or be 
approached to deliver services to, another party or 
parties who has or have interests which compete or 
conflict with yours (a “Conflicting Party” or “Conflicting 
Parties”). 

22. QG Persons are and shall remain free to deliver services 
to Conflicting Parties, except that where the interests of 
the Conflicting Party conflict with yours specifically and 
directly in relation to the subject matter of the Services: 
the Engagement Team shall not deliver services to the 
Conflicting Party; and Other QG Persons may only 
deliver services to the Conflicting Party where 
appropriate Barriers are put in place. The effective 
operation of such Barriers shall constitute sufficient steps 
to avoid any real risk of a breach of our duty of 
confidence to you. 

23. We seek to identify Conflicting Parties in the 
circumstances set out in clause 22. If you know or 
become aware that a QG Person is advising or proposing 
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to advise such a Conflicting Party, you shall inform us 
promptly.  

24. Where a party has engaged us to deliver services before 
you have done so and subsequently circumstances 
change, we may consider that, even with Barriers 
operating, your interests are likely to be prejudiced and 
we may not be satisfied that the situation can be 
managed.  In that event we may have to terminate the 
Services Contract and we shall be entitled to do so on 
notice taking effect immediately on delivery but we shall 
consult you before we take that step. 
 

The Services Contract 

25. The Services Contract sets out the entire agreement 
between us in connection with the Services and 
supersedes any prior agreements, understandings, 
arrangements, statements or representations (unless 
made fraudulently) relating to the Services. Any 
modifications or variations to the Services Contract must 
be in writing and signed by an authorised representative 
of each of us. In the event of any inconsistency between 
the Engagement Letter and any other elements of the 
Services Contract, the Engagement Letter shall prevail. 
In the event of any inconsistency between these General 
Terms of Business and Additional Terms that may apply, 
the Additional Terms shall prevail (when applicable). 
   

Third party rights 

26. The Services Contract shall not create or give rise to, nor 
shall it be intended to create or give rise to, any third 
party rights. No third party shall have any right to enforce 
or rely on any provision of the Services Contract which 
does confer any right or benefit on any third party, 
directly or indirectly, expressly or impliedly. The 
application of any legislation giving to or conferring on 
third parties contractual or other rights in connection with 
the Services Contract shall be excluded. No QG Person 
shall be deemed to be a third party for the purposes of 
this clause. Other Beneficiaries (if any) shall acquire 
rights under the Services Contract through signature by 
the addressee of the Engagement Letter on their behalf. 
 

Circumstances beyond your or our control  

27. Neither we nor you shall be in breach of our contractual 
obligations or incur any liability to the other if we or you 
are unable to comply with the Services Contract as a 
result of any cause beyond our or your reasonable 
control. In the event of any such occurrence affecting one 
of us, that one shall be obliged as soon as reasonably 
practicable to notify the other, who shall have the option 
of suspending or terminating the operation of the 
Services Contract on notice taking effect immediately on 
delivery. 
 

Waiver, assignment and sub-contractors 

28. Failure to exercise or enforce any rights shall not amount 
to a waiver of such rights. 

29. No-one shall have the right to assign the benefit (or 
transfer the burden) of the Services Contract to another 
party. 

30. Subject to clauses 4 and 46, we shall have the right to 
appoint sub-contractors to assist us in delivering the 
Services but where any such sub-contractors are not QG 
Persons we shall consult you before doing so. Where we 

appoint sub-contractors under this clause, we may share 
Confidential Information with them and for all purposes 
in connection with the Services Contract we shall accept 
responsibility for their activities which shall form part of 
the Services. 

 
Limitations on our liability  

31. Without prejudice of clause 37 below, our liability in 
connection with the Services Contract and the Services 
shall be limited in accordance with this clause. 

In the particular circumstances of the Services set out in 
the Engagement Letter and subject to clause 33 and 
clause 34 below, 

i. the aggregate liability to you and to Other 
Beneficiaries of each and all QG Persons,  

ii. in contract or tort or under statute or otherwise, 

iii. for any loss or damage suffered by you (or by any 
such other party) arising from or in connection with 
the Services or the Services Contract,  

iv. however the loss or damage is caused, including if 
caused by our negligence but not if caused by our 
fraud or other deliberate breach of duty,  

shall be limited to the amount specified in the 
Engagement Letter or if no amount is specified, to the 
amount of our charges for the services. 

32. Where there is more than one beneficiary of the Services 
(“Beneficiary”) the limitation on our liability agreed under 
clause 31 to each Beneficiary shall be apportioned by 
them amongst them.  No Beneficiary shall dispute or 
challenge the validity, enforceability or operation of 
clause 31 on the ground that no such apportionment has 
been so agreed or that the agreed share of the limitation 
amount apportioned to any Beneficiary is unreasonably 
low. In this clause, “Beneficiary” shall include you and 
Other Beneficiaries. 

33. Subject always to the aggregate limitation on our liability 
in clause 31 above, our liability shall in aggregate be 
limited to that proportion of the total loss or damage, after 
taking into account contributory negligence (if any), 
which is just and equitable having regard to the extent of 
our responsibility for the loss or damage concerned, and 
the extent of responsibility of any other person also 
responsible or potentially responsible (“Other Person”). 
In order to calculate the proportionate share of our 
liability, no account shall be taken of any matter affecting 
the possibility of recovering compensation from any 
Other Person, including the Other Person having ceased 
to exist, having ceased to be liable, having an agreed 
limit on its liability or being impecunious or for other 
reasons unable to pay, and full account shall be taken of 
the responsibility to be attributed to any Other Person 
whether or not it is before the competent court as a party 
to the proceedings or as a witness.  

34. We accept the benefit of the limitations in clauses 31, 32 
and 33 above on our own behalf and in so doing we 
confer benefits on all QG Persons involved in delivering 
the Services. 

Any parts of the Services Contract which do or may 
exclude or limit our liability in any respects shall not apply 
beyond the extent permitted by law. 

35. This clause shall apply to claims arising from or under 
the Services Contract. 
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35.1 You and Other Beneficiaries shall not bring any claim 
against any QG Person or anyone else except the QG 
contracting party in respect of loss or damage suffered 
by you or by Other Beneficiaries arising out of or in 
connection with the Services. This restriction shall not 
operate to limit or exclude the liability of the QG 
contracting party for the acts or omissions of anyone 
involved in delivering the Services. 

35.2 Any claim from you or Other Beneficiaries in respect of 
loss or damage suffered as a result of, arising from or in 
connection with the Services Contract, whether in 
contract or tort or under statute or otherwise, must be 
made: 

i. if Services have been delivered, within four years 
of the date of the activity giving rise to the claim,  

ii. if the Services Contract has been terminated, within 
four years of the date of termination (subject to the 
bullet above), 

iii. if the claim relates to our unauthorised disclosure 
of Confidential Information, within four years of the 
date on which the unauthorised disclosure took 
place,  

and in any of these cases that shall be the date when the 
earliest cause of action (in contract or tort or under 
statute or otherwise) shall be deemed to have accrued in 
respect of the relevant claim. For the purposes of this 
clause a claim shall be made when court proceedings 
are commenced. 

 
Third parties 

36. If you breach any of your obligations under the Services 
Contract and there is any claim made or threatened 
against us by a third party, you shall compensate us and 
reimburse us for and protect us against any loss, 
damage, expense or liability incurred by us which results 
from or arises from or is connected with any such breach 
and any such claim. If any payment is made by you under 
this clause you shall not seek recovery of that payment 
from us at any time. In this clause “us” shall include all 
QG Persons and “you” shall include Other Beneficiaries. 
  

Termination 

37. Each of us can terminate the Services Contract or 
suspend its operation by giving 30 days’ prior notice in 
writing to the other at any time. Termination or 
suspension under this clause shall not affect any rights 
that may have accrued for either of us before termination 
or suspension and all sums due to us shall become 
payable in full when termination or suspension takes 
effect. 

38. Any part of these General Terms which by its nature or 
implicitly or to give effect to its purpose is to continue in 
force after expiry or termination of the Services Contract 
shall survive, such as (for example) restrictions on use 
or confidentiality or terms protecting against liability. 

 
Data protection and Data Privacy 

39. In the performance of the Services, QG may Process 
Personal Data of Data Subjects. You are the Data 
Controller and QG is the Data Processor of Personal 
Data that is collected on your behalf or provided to QG 
by or on behalf of you as part of those Services. 

40. The scope of the Processing carried out by QG under the 
Engagement Letter is as follows: 

40.1 scope, nature and purpose of Processing the Data 
described under or pursuant to the Engagement Letter;  

40.2 duration for the term of the Engagement Letter or for a 
longer period by legal, regulatory or professional 
requirement; and 

40.3 types of Personal Data and categories of Data Subjects 
as described or as referred to in the Engagement Letter. 

41. In particular, when and where QG is Processing 
Personal Data on your behalf, it shall: 

41.1 act on and comply with your documented lawful 
instructions, which instructions are set out exhaustively 
in the Engagement Letter, or in a specific attached 
document; 

41.2 only Process the Personal Data to the extent necessary 
to comply with your obligations under the Engagement 
Letter save to the extent required by the law of the 
European Union or a member state of the European 
Union in which case QG will to the extent permitted by 
that law inform you about its content; 

41.3 implement, maintain and operate sufficient and 
appropriate technical and organisational measures that 
meet the requirements of the Applicable Data Protection 
Legislation; 

41.4 take all necessary steps to ensure the reliability of all of 
its Personnel with access to the Personal Data and 
ensure that all such Personnel are bound by a duty to 
keep the Personal Data confidential; 

41.5 provide such assistance and cooperation as you require, 
as far as reasonably required, in order to enable you to 
comply with your obligations in relation to Personal Data 
under the Applicable Data Protection Legislation, 
including but not limited to: 

i. requests of Data Subjects to access, rectify, delete, 
erase, receive or restrict the Processing of their 
Personal Data; 

ii. security measures concerning the personal data 
and notification of Personal Data Breaches 

iii. Data Protection Impact Assessments.  

QG reserves the right to charge to you its reasonable 
costs in providing this assistance and cooperation. 

41.6 notify you in writing:  

i. (a)    of any complaint which relates directly to the 
Processing of the Personal Data or to either Party’s 
compliance with the Applicable Data Protection 
Legislation relating to the Engagement Letter;  

ii. (b) if the instructions for QG set out in this 
Engagement Letter infringe Applicable Data 
Protection Legislation; or 

iii. (c) without undue delay about a Personal Data 
Breach relating to Personal Data Processed by 
QG under this Engagement Letter, 

and shall provide you with full co-operation and 
assistance in relation to the same;  

41.7 at your choice, delete or return all the Personal Data to 
the Client after the end of the provision of Services 
relating to Processing under the Engagement Letter, and 
delete existing copies unless applicable law, regulation 
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or professional standards requires storage of the 
Personal Data. 

42. You acknowledge that, where relevant, in order to benefit 
from certain added value services (such as online tools 
and systems that will facilitate the administration of the 
Services) you, and your affiliates, employees, officers 
and other individuals, may have to consent to additional 
conditions, terms of use and/or privacy policies issued by 
QG (or the other members of the independent network of 
firms known as QG). 

43. Upon written request, QG will make available the 
information reasonably requested by You, necessary to 
verify compliance with the Personal Data Processing 
obligations established in clauses 39 to 48, thereby 
facilitating and contributing to any inspections that may 
be requested by You (the costs incurred by QG shall be 
charged to you at ordinary rates in force at QG).  

44. You hereby permit the sub-processing of Personal Data 
by QG provided that such sub-processor is subject to 
contractual terms not materially less onerous than those 
set out in this Engagement Letter and otherwise in 
compliance with Applicable Data Protection Legislation.  

45. QG shall not transfer any Personal Data to any country 
outside of the European Economic Area unless the 
transfer is made (i) to any country considered as a place 
giving an appropriate level of protection by the EU 
Commission, (ii) in accordance with the principles of the 
“Privacy Shield” (or such scheme as may replace it from 
time to time) or (iii) subject to such other data transfer 
mechanism or protections as are approved and accepted 
by the Applicable Data Protection Legislation from time 
to time.   

46. You shall comply with all of your respective obligations 
under the Applicable Data Protection Legislation in 
relation to the Processing of Personal Data. 

47. In circumstances where QG is Data Controller for the 
processing of Personal Data, the terms of our Privacy 
Policy will be applicable, as well as those which may 
have been established in the Engagement Letter. Client 
should bring QG’s privacy policy to the attention of its 
staff. 

48. Clauses 41 to 49 inclusive shall remain in full force and 
effect at all times when QG (or a sub-processor on its 
behalf) Processes Personal Data on your behalf, 
notwithstanding the termination or expiry of this 
Engagement Letter. 
 
 

Notices 

49. Any notice under the Services Contract shall be given in 
writing and delivered by pre-paid first class post (or pre-
paid overseas equivalent) to or left at our respective 
addresses appearing in the Engagement Letter (or such 
other address as may be notified in writing). Notices 
delivered by post shall be deemed to have arrived, where 
posted from and to addresses in the Portugal, on the 
third working day and where posted from or to addresses 
overseas, on the tenth working day, following the date of 
posting. 

 
Severability  

50. Each clause or term of the Services Contract constitutes 
a separate and independent provision. If any provisions 
of the Services Contract are judged by any court or 

authority of competent jurisdiction to be void or 
unenforceable, the remaining provisions shall continue in 
full force and effect. 

 
Capacity 

51. You agree to and accept the provisions of the Services 
Contract on your own behalf and as agent for Other 
Beneficiaries. You shall procure that any Other 
Beneficiaries shall act as if they had each signed a copy 
of the Engagement Letter and agreed to be bound by the 
Services Contract. However, you alone shall be 
responsible for payment of our Charges. 

52. We accept your agreement to and acceptance of the 
terms of the Services Contract on our own behalf and in 
so doing we confer benefits on all QG Persons. 

 
Regulated activities 

53. Where the Services (or part of the Services) amount to 
“regulated activities”, we shall inform you and set out the 
implications in the Engagement Letter or elsewhere in 
writing and Additional Terms shall apply.   

 
Law and jurisdiction 

54. The Services Contract shall in all respects be subject to 
and governed by Portuguese law and all disputes arising 
on any basis from or under the Services Contract shall 
be subject to the exclusive jurisdiction of the Courts of 
Lisbon. 

 
Feedback on our performance 

55. We may invite you to provide feedback on our 
performance so that we can measure to what extent we 
meet our goals.  If you wish to discuss the Services or 
complain about them, you are invited to contact any 
Person named in the Engagement Letter.  If your 
problem is not resolved, you should contact our 
Managing Director Célia Castanheiro, by e-mail to 
c.castanheiro@quanteraglobal.com or by writing to her 
at Quinta da Fonte, Edifício D. Sancho I, Piso 3, 2770-
071 Paço de Arcos, where you can also find details of 
information about us that we are required by regulations 
to make available to you.  We investigate any complaints 
promptly and do what we can to resolve difficulties.   

mailto:c.castanheiro@quanteraglobal.com

